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Editor Subject: [IJECE] Editor Decision DELETE
2017-

12-21 The following message is being delivered on behalf of International Journal of Electrical
;:1:51 and Computer Engineering (IJECE).

Imam Asrowardi:

We have reached a decision regarding your submission to International Journal of
Electrical and Computer Engineering (IJECE), "IT Service Management System
Measurement Using ISO20000-1 and 1S015504-8".

Our decision is: Revisions Required

Please read our instructions (at:
http://www.iaescore.com/journals/index.php/IJECE/about/editorialPolicies# custom-3)
carefully and follow the "checklist for preparing your paper for publication” strictly, as any
spelling mistakes and errors may be translated into the typeset version.

MOST IMPORTANT:

1. The process publication will be smooth and fast only if you have prepared your revised
paper carefully and strictly with considering the checklist above.

2. You should improve your analyzing and also present the comparison between
performance of your approach and other researches. The "result and discussion” section
reports the most important findings, including analysing results as appropriate.

3. All references must be cited in your article, and CITATION ORDER is SEQUENTIAL [1],
[2], [3], [4], ......

4. Enrich your references with recent related journal articles. The references must be
integrated with not less than three (3) papers published on IAES's Journals:

- http://iaescore.com/journals/index.php/ijece

- http://iaescore.com/journals/index.php/ijeecs

- http://iaescore.com/journals/index.php/ijpeds

- http://journal.uad.ac.id/index.php/TELKOMNIKA

- http://journal.portalgaruda.org/index.php/EEI

- http://section.iaesonline.com/index.php/IJEEI

Please use "Search” at menu "Journal Content” in right side of the site

When your revised paper reached us, it will be evaluated for contribution, originality,
relevance, and presentation. In order to shorten the review process you should submit
your revised paper within 8 weeks. Then, your paper will be judged: accepted or rejected.
We look forward to hearing from you

Thank you,

Sincerely yours,

T. Sutikno
Managing Editor

International Journal of Electrical and Computer Engineering (IJECE)
http://www.iaescore.com/journals/index.php/IJECE

2018-02-19 2113 GMT+07-00 WECE Joumal <ijece@iassjournal com>

m} B Kotak Masuk n328 Dear Author,
Vi % Berbintang
Itis my great pleasure to inform you that your paper is accepted and wil be published on forthcoming issue of the Intemational Journal of Electrical and Computer Engineering (WECE), a Scopus indexed joumnal. Congratulations!
[a] @® Ditunda
oot 5 “This journal is an OPEN ACCESS. Why publish open access? IAES open access authors benefit from: Quality, established and reputable journal, reaching key audiences' with 5 million users per month, high ctations, etc. Benefits of the OPEN
ACCESS policy
B> Terkirim - Researchers as authors: immediate visibility for research output and thus increased visibiity and usage of their results. Open Access may even lead to an increase of impact.
- Researchers looking for information: access to iterature everywhere, not only from a campus but also from any site with wifi access.
O oraf 193 - Funding agencies increased retum on investment (ROI), increased visibility.
. - Universities & research insitutes: greater visibilty, clearer management information
B semuaEmai - Libraries: increased access for target audience, financially a more attractive model than the current subscription model
D Kategori - Teachers & students: unrestricted access to material, enriched education, allowing equality of leaming in poor as well s in rich nations.
- Science: enhanced and accslerated research cycle
2, Sosial 3609 - Citizens & society: access to knowledge/access to the results of publicly funded research.
© ko Terbiaru i - Enterprises: access to critical information.
- Publishers: transparent business model, ultimate online artcle distrbution, ulimate visibilty for articles.
= Forum %
So. Open access fee s paid by the authors, or on their behalfto support the cost of wide open accass dissemination of research results, to pay depositto CrossRef in order to each published articles has a Digital Object Identifer (DOI), to manage
©  Promosi 10,095 the various costs associated with handiing and editing of the submitted manuscripts. and the Jounal management and publication in general
v Selengkapnya - e "
Each accepted paper will be charged (based on first author and fistinstitution): USD 225 (~IDR 3000K for Indonesian Authors)
This charge s for the first 8 pages. and if any published manuseript over 8 pages vl incur extra charges USDA45 (~ IDR 600K for Indonesian Authors) per page
Label + (ot i s
®  [Imapl/Sent The payment should be made by bank transfer (T/T).
Bank Account name (please be exact)Beneficiary: TOLE SUTIKNO
1. Email IT8 20 Bank Name: Bank Mandiri

» Cybrary - Branch Office: Yogyakarta Kusumanegara
City: Yogyakarta
® cdmodo Country “Indonesia
Bank Account # - 1370012625493 (USD)
B Google Cleesroon Bank Account # - 1370012625477 (IDR), main account
® Linkedin 700 Bank Account # - 1370003247703 (IDR). secondary account
SWIFT Code: BMRIDJAXXX
® LPDPPK32 as altemative, You can by using PayPal to emall: info@iaesjournal com)
B8 Mendaley Advieor SS€18 Your paper will be scheduled after your payment reached us
® Notes Please submit your payment receipt and inform your detailed address (for hardcopy delivering) within 3 weeks to email WNECE@iaesioumal com
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The following message is being delivered on behalf of International Journal
of Electrical and Computer Engineering (IJECE)

Imam Asrowardi

Thank you for submitting the manuscript, "IT Service Management System
Measurement Using ISO20000-1 and 1ISO15504-8" to International Journal of
Electrical and Computer Engineering (WECE). With the online journal
management system that we are using, you will be able to track its progress
through the editorial process by logging in to the journal web site:

Manuscript URL:
hito//www iaescore ¢ php/LJECH 29
Username: imamaw

If you have any questions, please contact me. Thank you for considering this
journal as a venue for your work.

Tole Sutikno
International Journal of Electrical and Computer Engineering (WECE)

Intarnatinnal lniimal af Elartrical and Camnitar Enninoaring ATERE)
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Rab, 25 Okt 2017, 19.20

@ Rab, 21Feb2018,16.42 ¢ € H

kepada IJECE, info, tole, imam, Eko, zaidiuitm2000 v

Dear respected reviewer and publisher,

Thank you for accepting our paper for publication in IJECE. Please find attached the payment receipt and our address at Jalan Soekarno - Hatta No.10, Rajabasa Raya, Rajabasa,
Rajabasa Raya, Rajabasa, Kota Bandar Lampung, Lampung 35141 with phone number: +62 813-6973-9001.

We look forward to having the opportunity to hear from you regarding the next steps. Thank you again for your careful consideration.

.

Satu lampiran + Dipindai dengan Gmail O

BB 1JECE.pdf

Country: Indonesia
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On Mon, Feb 19, 2018 at 4:32 PM, Tole Sutikno <jjece@iaesjournal.com= wrote:
The following message is being delivered on behalf of International Journal
of Electrical and Computer Engineering (IJECE).

Tole Sutikno:

Arevised version of "IT Service Management System Measurement Using
1SO20000-1 and 1ISO15504-8" has been uploaded by the author Septafiansyah Dwi

Putra.

Submission URL:

http://www. iaescore com/journals/index php/lJECE/editor/submissionReview/9529
Tole Sutikno

International Journal of Electrical and Computer Engineering (IJECE)

International Journal of Electrical and Computer Engineering (IJECE)

http://www.iaescore com/journals/index php/IJECE



